!■ ■• V 



f't:* 1 M .; .Tif 



Case 1 :05-cv-01 606-RJL Document 1 3-5 



■^^ -. r^i ■■ Av r, TT- -tH *«— **►" ■ 



/ 







I ■ -■ I 1 



. t^ 1^ . _-_^ .- - pill, 'f- ^-m ^ ■#- h*^ ■r^.HV 'H-fc ■^^— ^-^^ .«—*•* ^n.*-Hl^fc-Fj ^- ^ w -^^-nn^-ii . Mh- -4 4*i4^Hj»*.r-/~' ■! iiM ^^'^t- *»» - 



AGR££MENT 



*^'.>*k'rV-^>nl'.r1 ■Jlrt-n'*,^ I 



t- ' ■ 



■^ ,«,t»^^ 



Between 

ALPHA ANNEX NljUSING CENTER. 

ALPJLA. MANOR hfURSING HOME 

BARTON NLTRSn^TG HOME, INC 

EASTWOOD NUP^ING CENTER 

E.B. JAMES NURSING CENTER 

NEW DETROIT NURSING CENTER 

QUALICARE NLIRSING HOME " 

WESTWOOD NURSING CENTER 

And 



NURSING & CONVALESCENT HOME EMPLOYEES 

DIVISION OJ- LOCAL 79, ' 
SERVICE EMPLOYEES INTERNATIONAL UNION AEL-CIO 



TERM: 



THROUGH: 



ARTICLE 

I. 

II. . 

HI.. 

IV. 

V. 

VI. 

vn. 

VIII. 
IX. 
X. 
XI. 

XII. 

XIII. 

XIV. 

XV. 

XVI. 

xvn. 
XTni. 

XIX. 



MAY 1.199c 
AJ?BIL 30,2001 
TITLE 

RECOGNITION 

CHECK-OFF 
--7 HOURS OF V. ORIC 
~=^ HOLIDAYS 

SENIORITY 

LAY-OFF AND RECALL 

■^ GRIEVANCE PROCEDURE 

DISMISSALS 

NOTICES TO L^ON 
■> VACATIONS 
-^ PAjn SICK LI.;A\'h & LEAVES 

OF ABSENCE 

INSURANCE 

JOB OPPORTUNITIES 
GENERAL 
-^ WAGES 

SUCCESSION 

MANAGEMENT PREROGATIVES 
U'NION RECOGNITION 
HEALTH & SAFETY 



PAGE 

1. 
2. 

•3 

4. 
5. 
6. 
7. 
9. 
9. 
.10. 

II. 
14. 
16. 
17. 
19. 
20. 
20. 
20. 
21. 



00006000 



Case 1 :05-cv-01 606-RJL Document 1 3-5 Filed 04/04/2006 Page 2 of-35 






i^jMs-^L'-jf •^r**^+ ' ' ■; ^r*T * r-?.1 (^ 



■.-,1-*,^ »if^':T>#-;t,*^^« ti** — j^4-- y^*«**.tj* t*^'i*h,-**^»t**Jf tmiv^ 1-p*i ^ *(*^- '-K-Sf ■ * ^»*4 . .f* . t **r ^ '^'7' , 



<sjfs,*»^^-^».;i-'*'w-^rv^< •**rti^t^^*-*^.j'-* irf tit^^rvji'^ j*nJf ^v^;"'i*""'***i.^'Tt^»T* i-.B*iiJL-i*.**^'',V**'r i^v* ».V / (t-,-,-iti* tn»ri^>'-, -i^ ,*, ^ iT4*^ 



•' ..r H- 



L ^^ M - ^ -»4*4> .P 11 ^ ■ - -T -K- ■- i>4V ' 



'li*-^— --k.^ 



hrf*F- *- ««-^ n^ ^--fc ■■ *..-.. 4.-VF 



XX. 
XXI. 

xxn. 



PATIENT CARE 
SEVERANCE PAY 
DURATION & .AMENDMENT 



21. 
21. 

21. 



APPENDIX "A" - 
APPENDIX "B" - 
APPENDIX "C" - 

APPENDIX "D" - 
APPENDIX "E"- 
APPENDIX "F" - 

APPENDIX "G" - 



WAGE SCHEDULE 23. 

LETTERS OF AGREEMENT (Christmas Bonus) 25 
LETTER OF UI'IDERSTANDING (Staffing 

Legislative Efforts) 26. 

Nov. 1983 LETfER OF UNDERSTANDING 2?! 

LETTER OF Ul'TOERSTANDING ("Shon Staffing") 28. 
LETTER OF UlvTDERSTANDING (Ward Clerk/ 

Supply Clerk) 29. 

LETTER OF UN13ERSTANDING (Restorative Aide) 3o! 



00006000 



: Case1:05-cv-01606-RJL Document 13-5 Filed 04/04/2006 Page 3 of 35 



t ^ 



I 



\ 



■ ^^»« - 



H_^ ..^tt-r h— i » -J^ -.J ■.*♦»* -»»»r^-K "C*^- " *-«*<■ ^ 



AGREEMENT 

THIS AGREEMENT made and entered into as Oi'ihe FIRST DAY OF MAY, 1995, by and 
between the NURSING &. CONVAIESCENT HOME EMPLOYEES DIVISION OF LOCAL 
79. SERVICE EMPLOYEES INTERNATIONAL LT^ION, .AFL-CIO, hereinafter referred to as 
the "Union" and .ALPHA .'\NNEX NURSING CENTER, ALPHA MANOR NURSING HOME 
BARTON NURSING HOME, EASTWOOD NTJRSING CENTER, E. B. JAMES NURSING ' 
CENTER. NEW DETROIT NURSING CENTER, QUALIC.ARE NLHSING HOME and 
WESTWOOD NUHSING CENTER, hereinafter referred to as the "EMPLOYER.' 

WIT>nESSETH. In consideration of the mutual promises and"*covenants of the parties, hereto, it 
is hereby agreed as follows: 

PREAMBLE 

IT IS THE PURPOSE and intent of the Union and the Employer in entering into this Labor 
Agreement to set forth their agreement on rates of pay, hours of work, terms and other and 
conditions of employment so as to promote orderly i..«d peacefiil relations between the Union and 
the Employer. 

ARTICLE I. RECOGNITION 

Section 1. The Employer recognizes the Union as-tlie exclusive bargaining agent for all Dietary, ' 
Housekeeping, Maintenance, Nursing Assistants; hnl specifically excluding all administrators, 
directors of nursing, registered nurses, guards, cleric 'al employees, all licensed practical nurses, 
drivers and supervisors as defined by the Act, and v,iU bargain in good faith with the Union on 
all matters of wages, hours and terms and condition of employment affecting these employees. 

Section 2. It shall be a condition of employment that all employees of the Employer covered by 
this Agreement who are members of the Union in good standing on the effective date of this 
Agreement shall remain members in good standing or tender to the Union the initiation fees and 
periodic dues that are requirements of Union membei-s and those who are not members on the 
effective date of this Agreement, shall on the sixtieth (60th) day following the effective date of 
this Agreement, become and remain members in good standing in the Union or tender to the 
Union the initiation fees and periodic dues that are nquirements of Union members. 

It shall also be a condition of employment that all employees covered by this Agreement and 
hired on or after its effective date, shall on the sixtieth (60th) day following the beginning of such 
employment become and remain members in the Union; and in the event an employee covered 
by this Agreement shall refuse and fail to become a Union member, the Employer shall terminate 
said employee's employment, and in the event the Employer fails to do so» said Employer shall 
pay to the Union the amount of Union dues and initiation fees that would have been paid by said 
employee during the period employed by this Employer, subsequent to sixty (60) days from the 
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date of their hire, or aiter sixty (60) days from the effective date of this Agreement, whichever 
date is later, This sum is not and shall not be regarded as a penalty, but as liquidated damages. 

Section 5. Alljew employeesjiired shall be considered probationary employee s until the- 
completion of sixty (60) calendar days frcrj their date of hire.. After completion„of the 
prpbati(iaary.-p-en5d.,empIaYees ^hall be considered penn anent employees and entitled to the . 

■-■■" benefits of this A.gregmen.t..-.-__' ■ -^--— —-—.-__, — -.;;.:;.:',....._..., '.. , ' J ' "' 

_ „..i '■'' "■ ^""" ■■ 

ARTICLE IT. CHECK-OFF 

Section U The Employer will deduct from the first pay of each month the Union dues, initiation 

fees and other assessments of each employee covered by this Agreement provided the Union has 
furnished the Employer with signed authorizations. 

The Union shall indemnify and save the Employer harmless against any and all claims, demands, 
suits or other forms of liability that may arise out of or by reason of action taken by the Employer 

for purposes of complying with this section. 

Section 2. The Union will furnish the Employer with a check-off list in duplicate each month 
indicating thereon the amount due for each employee. The Employer shall add to the check-off 
lists furnished by the Union the names, iiidresses, social security numbers and dates of hire of 
any employees whose names do not appe;^j: on the check-off lists fimiished by the Union. One 
copy of the check-off lists furnished by th? Union shall be fetumed'with the stipulated amount 
and the additional amounts due for the added employees to the Union prior to the twentieth 
(20th) of the month in which the deductions are made. 

Section 3. Union Dues Remittance: In the event the Employer does not remit to the Union the 
dues deducted from employees paycheckri as required under this Agreement the Employer shall 
reimburse the Union for all legal and/or other costs incurred by the Union in collecting such 
money. 

Section 4. Dues Remittance: Company records and payroll deductions: The Company agrees 
that the Union shall have the right to strike, notwithstanding any provisions of the labor 
agreement, upon ten (10) days written nodce to the Company, for failure of the Company to 
remit to the Union any Union dues and/or Credit Union deductions during the month in which 
they are deducted. 

.ARTICLE ITI. HOURS OF WORK 

Section 1. The workday shall consist of eight (8) consecutive hours and the workweek shall 
consist of forty (40) hours. The workweek will begin and end at the end of the midnight shift on 
Saturday. 

p Section 2, All hours worked in excess of eight (8) hours in a day or forty (40) hours in one week 
shall be paid at the rate of one and one-half (1-1/2) times the regular rate of pay. 
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Section 3. Fu lMime employees called in to work on their day off shall be paid one and one-hal f 
(M/2) times their regular rate of pay for all hours worked andshall be guaranTeed a minimum of 
four (4) hours of work or pay therefore at one and one-half (1- times their regular rate of pay, 
provided the employee Works their other scheduled work days in the same workweek. Call-in 
work opportunities shall be offered in accordance with Article III. Section 7. 

Section 4. An employee working two (2)" successive shifts shall be paid time and one-half (I- 
1/2) their regular rate of pay for the second shift. 

.Jl^ Sections. Employees shall be paid one and one-half (1-1/2) times their regular rate of pay for all 
^f^ '""^^ 7 ^^^^ ^" the seventh (7 th) consecutive calendar day of work and for each consecutive day of 
l^'^^J i^^ work thereafter until such employee has a scheduled day off work. 



t\G^ 





Section 6. The employee has the right to refuse overtime, except in cases of emergencies. 



./j^V*^^ Section?. The Employer shall utilize the seniority list in the home by job classification to afford 
jjr -^/^ every employee the opportunity to receive premium pay work and to distribute same equally 
^ ^^^ among all employees who desire it, except in circumstances beyond the control of the Employer. 

Section 8. There shall be no duplication of premie i pay for any particular hour of work. In the 
event an employee qualifies for more than one premium, they shall be paid the highest premium 
pay applicable. 

Section 9. Holidays worked shall be considered as a regular day worked in detemiining premium 

pay. 

Section 10. Employees shall receive one (1) fifteen (15) minute paid rest period during the first 
half (1/2) of their workday and one (1) fifteen (15) minute paid rest period during the second 
one-half (1/2) of their workday. Scheduling of rest periods will be done by the Employer. In the 
event an employee works during their scheduled re:>t period, the Employer will reschedule such 
rest period during the same workday. 

S ection 11. Employees shall receive a tliirty (30) roinute paid meal period included within the 
workday. Scheduling of meal periods will be done by the Employer. 

(a) Employees shall continue to take meal periods on the same basis as permitted 
on and before November 15, 1975. , j 

(b) Employer shall provide meals only for employees required to work during 
emergency situations. 

Section 12. The Employer shall post Schedules a minimum of two (2) weeks in advance. 

(a) After the schedules have been posted, no changes can be made by the 
Employer with less than twenty-four (24) hours notice to the affected employee. 
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(b) Any employee whose schedule is changed by the Employer with notice of 
forty-eight (48) hours or lesi, shall be paid one and one-half (1-1/2) times their 
regular rate of pay for all hours worked on the newly scheduled day or days. ' 

(c) Any request by an employee for a change in the schedule must be made in 

. 'v^Titing three (3) days in advance and will be made only with the consent of the 

Employer. 

Section 13. Each employee shall be scheduled off work on two (2) weekends per month or be 
Q I paid at twice (2) their regular rate of pay in lieu of same. For purposes of this Agreement, 

weekend shall mean Saturday and the following Sunday, or Sunday and the following Monday. 

- Upon the written consent of th e employee, the Employer may schedule the employee off work on 
Friday and the following Saturday for purposes of compliance with this pro vision. . 

Section 14. Employees shall be required to report for work on time as they are scheduled. It is 
expected that employees will report to their work area immediately after clocking in and shall 
remain in their work area until the end of their shift. The Company recognizes that from time to 
time an employee may be late clocking in for their regular sliift due to circumstances beyond the 
control of the employee and on such oc ^sions agrees not to deduct any pay from the first ten 
(10) minutes for tardiness due to such causes. Employees shall lose pay for reporting to work 
late and shall be paid authorized overtime 0!i the same following basis: 

through 6 minutes No adjustment 

7 minutes through 2 1 minutes 1 5 minute adjustment 

22 minutes through 36 minutes 30 minute adjustment 

37 minutes through 51 mitiutes 45 minute adjustment, etc, 

ARTICLE rV. HOLIDAYS 

Section 1. The following shall be ofiBcial paid hoUdays: New Year's Day (January I) , Dr. 
Martin Luther King, Jr/s Birthday (3rd Monday in January) Easter Sunday; Memorial Day (last 
Monday in May) ; Independence Day (July 4th) Labor Day (first Monday in September); 
Thanksgiving Day (Fourth Thursday in November); Christmas Day (December 25) : Employee's 
Birthday; and Employee's anniversary date of employment, 

(a) The employee's birthday and/or the employee's anniversary date of 
employment shall be taken by the employee on the actual date of occurrence. 

Section 2. The Employer shall rotate the number of holidays off work and specific holidays off 
work equally among all employees, witti consideration given first to employee requests and 
second to seniority. 

Section 3, Employees who work on a hoHday shall be paid one and one-half (1-1/2) times their 
regular rate of pay for all hours worked in addition to their regular holiday pay. Employees who 
work on a holiday shall receive a minimum of four (4) hours of work. 
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Secdon 4. Employees off work on a holiday shall receive hoHday pay at their regular rate of pay 



for the number of hours thev re^ularlv work. 



Section 5. To be eligible for holiday pa y provided in Section 4. an employee must work the 
holiday, if scheduled to work, and their last scheduled workday before the holiday and their first 
scheduled workday after the holiday, unless properly excused from work/ 

Proper excuse shall include death of a person in the employee's immediate family, hospitalization 
of the employee, or proven accident beyond the employee's control, which prevented the 
employee from reporting for work. 

ARTICLE V, SENIORITY 

Section I. Facility seniority shall be defined as the calendar length of employment at one of the 
specific nursing homes which are party hereto, and shall accrue from the last date of hire at that. 
nursing home. 

jj^ Section 2/ All employees who have been hired a*: full-time employees and are regularly 
'scheduled to Work afprty (40) hour, week are fulMirr-^^ employees for the purpose of this 
Agreement. ;* 

(a) All employees who have been hireii as part-time employees and are regularly 
scheduled to work less than forty (AG) hours a week are jpart-time employees for 
the Purpose of this Agreement. J Part-time employees shall be paid the wage rate 
for the respective job classification and shall earn the other benefits of this 
Agreement, pro rata, based on the ratio of actual ho.urs worked compared to frill. 
time employment 

(b) Temporary employees may be employed by the Employer to perform work for 
a definite period of time not to exceed ninety (90) calendar days. Employees 
hired as temporary employees and the Union shall be notified of their status upon 
employment and the name of the pernanent employee being temporarily replaced. 
Temporary employees will not be entitled to or become subject to any conditions 
or provisions of this Agreement unless they shall be employed more than ninety 
(90) days after which they will become members of the Union and covered by this 
Agreement. 

This provision shall not be used to avoid placement of employees in the category of full-time or 
part-time employee covered under the provisions of this Agreement. 

The Employer shall not employ temporary employees so as to displace bargaining unit 
employees. 

Section 3. Seniority shall apply only in the determination of fringe benefits, wages and " 
completion of probationary period and shall be the determining factor when a choice must be 
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made between employees with the necessary qualifications, unless otherwise provided herein 
Semonty cannot be used to displace any o^her employee of anv other facility under anv 



Circumstances. 



gection4. Seniority rights shall be lost for any of the following reasons: 
. ---C^O^ Employ eequits;- - 

(b) Employee does not report for work on a call-back within three (3) calendar 
days after being notified by registered mail, exception being extenuating 
circumstances to be defined by the Employer and the Union at the time the point 
IS at issue; . 

(c) Employee is discharged for just cause; 

(d) Employee fails to return from a leave of absence; 

(e) Employee works elsewhere on a leave of absence: 

(f) If an employee is lai-' off for.a continuous period of one (1) year or their length 
of seniority, whichever is gisater, and, 

(g) Employee is absent from work and does not notify the Employer within three 
(3) calendar days as to the reason for their absence. 

Section 5. On the effective date of this Agreement, each facility which is a party hereto shall 
post a semonty hst for each Job classification Usted in Appendix "A", with the employee's name 
classification, date of hire, and whether the employee is full-time or part-time. The seniority list' 
shall be brought up to date by the Employer every six (6) months thereafter. 

Employees shall be permitted to challenge the validity of their listed seniority date for up to 
fourteen (14) calendar days following posting of same, after which time no further challenees 
shall be made. 

Section 6. Employees shall not be required to accept temporary or part-time work in order to 
retain their seniority. 

V 

AJRTICT.R VT. LAY-OFy AND RECATJ. 

Section 1. In the event that it becomes necessary to lay-off employees because of lack of work, 
semonty within each job classification shall detennine who will be laid off, -with the most senior 
employee being the last to be laid off The number of hours actually worked by part-time 
employees shall be computed to detennine their seniority for purposes of lay-off. In the event 
two or more employees have identical seniority, actual hours worked shall determine who will be 
laid off first. Employees shall be recalled to work in the reverse order that they were laid off. 
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.Section 2. For purposes of lay off and recall only, all stewards shall hold top seniority during 

their term of ofSce. Upon effect of this Agreement, the Union shall notify the Employer, in 
writing, as to the names of the stewards entitled to top seniority and will thereafter keep the 
Employer notified, in writing, of any changes. ^ 

.Section 3, Laid off employees shallbe recalled to work before any new employees are hired. 

Section 4. The Employer shall not increase the hours worked by any part-time employee or 
employees, or employ any part-time employees in order to lay-off a full-time employee. 

Section 5. An employee to be laid off shall be given a two (2) week notice, in writing, with a 
copy of such notice given to the steward and the Union, or two (2) weeks pay in lieu of notice, or 
any combination of either, to meet the above requirement, except as provided below: 

(a) An employee to be laid off for census decline which could not be foreseen or 
an emergency beyond the control of the Employer, shall be given a three (3) 
calendar day notice, in writing, with a Copy of such notice given to the steward 
and the Union, or three (3) days pay in lieu of notice, or any combination of 
either, to meet the above requirement. 

Section 6 . An employee on lay off from one faciUi?^ shalTbc^J ^ the opport unity to fill 
permanent vacancies in any other facility that is a party tolEirAgreement on the basis of their 
seniority and abil ity to do the job. Such employee will retain his accrued vacation benefits and 
shall not have to serve another probationary period, if hired, seniority will commerce with the 
first date of service in the new facility. Any employee who accepts this option shall lose all 
recall rights with their previous facility. 

Section 7. An employee on lay off status from one facility may apply for employment at any 
nursing home, party hereto, by submitting their name, job classification, total seniority, current 
telephone number and mailing address to each nurSiUg home at which they wish to be considered 

for employment. 

Sections. The Employer shall post job openings in a nursing home in accordance with the 
provisions of this Agreement. In the event no employees from that facility apply for a permanent 
Job opening, the laid off employee, if any, with the most seniority who has the ability to d o the 

Job, shalFBe given the job. " . 

— *i 

ARTICLE VII- GRIEVANCE PROCEDURE 

Section 1. A grievance, subject to the following procedure, may include any and all disciplinary 
actions taken by the Employer, questions and disputes involving contract interpretations, and 

questions and disputes involving conditions of employment. 

All unsettled grievances, as defined above, shall be subject to the following procedure:' 



i 
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STEP 1: An employee having a grievance shall present it to their department head within five (5) 
working days after the event giving rise to the grievance. The employee may be accompanied by 
their steward if they so desire or if requested by management; r 

STEP 2: If the grievance is not satisfactouly settled at Step 1., the employee and/or steward shall 
reduce the grievance to writing and submit a copy to the Administrator within five (5) working 
days after the grievance was presented to the department head in Step 1,; 

STEP 3: If the grievance is not satisfactorily settled at Step 2,, the employee, steward and Union 
Representative shall appeal the grievance to the owner or owner's designee within five (5) 
working days after the grievance was presented in writing to the Administrator in Step 2. The 
owner or owner's designee shall meet with the employee, steward and Union Representative and 
discuss the grievance. The owner or owner's designee shall give a written answer to the 
grievance to the Union Representative within five (5) working days after such grievance meeting. 

■ 

If the Union Representative is unable to attend, the Union may designate the stey^fard to act in 
theUn io n R epresentative *s place at the Th ird Step grievan ce and m eeting. 

H 

The Employer shall release the steward without loss of pay from his/her duties to act in the 
Un ion R epresen taiive 's place at the 1 n iml Step of th e grievan ce procedu re* 

STEP 4: If the grievance is not satisfactorily settled at Step 3., the Union may appeal the 
grievance to arbitration within sixty (60) calendar days after receipt of Management's written 
answer in Step 3, The processing of said grievance shall be in accordance with the voluntary 
rules and regulations of the American Arbitration Association. 

The party submitting a grievance for arbitration shall have the option of submitting such matter 
to the Federal Mediation and Conciliation Service for administration of such arbitration. 

Section 2. The cost of arbitration shall be shared equally by the Employer and the Union. 

Sections. The decision of the arbitrator shall be final and binding on both parties and the Award 
of the arbitrator shall be enforceable as the agreement of the parties, at law or in equity, in any 
circuit court having jurisdiction thereof, as an award rendered in a proceeding under Michigan 
Complied Laws s423 9d and amendments thereto, or in any federal court having jurisdiction 

thereof. 

w 

Section 4, The Employer shall provide the Union, on the effective date of this Agreement, and 
immediately thereafter upon the effectuating of any changes therein, the names of the 
Administrator and the name or names of the respective department heads to whom grievances are 
to be directed, pursuant to the Steps outlined in Section 1 of this Article, 

Section 5. In computing the time limits above, Samrdays, Sundays and Holidays are excluded. 

Section 6. Every employee has a right to meet with their steward when the employee believes 
that he has a grievance. Such meeting shall not cause an undue disruption of work. 



8 
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Section 7. Meetings may be held berw-een the Employer Representatives and Union's 
Representatives for the purpose of handling grievsmces and the discussion of other problems^ 
upon request of either party. These meetings may be cancelled only by mutual consent and 
additional meetings may be held by mutual consent This provision may not be used to hold up 
the settlement of formal grievances beyond the time limits stipulated in the above sections. 

Section 8. During the term of this Agreement the Union will not cause or permit its members to 
cause any strike, work stoppage, or slowdown against the Employer. Any employee in violation 

of this section may be disciplined by the Employer up to and mcluding discharge. The Company 
agrees that there shall be no lockout during the term of this Agreement. 

Section 9, No grievance shall be considered unless each step of the grievance procedure shall 
have been taken within the time provided. The answer of the Employer at any step shall be 
considered a final determination of the grievance unless the grievance shall be properly 
processed to the next step of the procedure witliin the times provided or within a mutually 
agreeable extension period. In the event the Employer fails to answer a grievance at any step of - 
±e grievance procedure within the time limit, the grievance shall be deemed settled based an the 
last settlement demanded by the Union. 

ARTICLE VTIL DISMISSALS 

Section 1. After completion of the probationary period, no employee shall be dismissed without 
just and sufficient cause. S hould the employee wish to contest a dism issal, suspension, lay-off o r 
termination, written notice thereof shall be given to the Employer and t he Union w ithin five (5) 
working days in which event the issue shall thereaftt^r be submitted to, and determined under the 
gnfevance procedure specified in Article VII, Sectionl.; commencing with Step 3., of this 
Agreement. 

Section 2. The Employer shall notify the Union steward, in writing, of any dismissals, 
reprimands and suspensions and the reasons for such dismissals. 

Section 3. Written reprimands shall not be valid unless a copy of such reprimand was presented 
to the affected employee within three (3) scheduled work days of the alleged violation or within 
three (3) scheduled work days after the Employer should have reasonably been aware of the 
alleged violation but in no event more than seven (7) calendar days after the date 9f the alleged 
violation or thirty (30) calendar days for alleged patient abuse. 

Section 4. Disciplinary action taken against an employee shall not be used against the employee 
for further disciplinary purposes after twelve (12) months from the date of issue. 

ARTICLE TX. NOTICES TO UNION 

Section 1. A bulletin board will be provided by the Employer which may be used by the Union 
in posting notices of the following types: Notices of recreational and educational events; notices 
of elections; notices of results of election; notices of meetings. 
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Section 2. The Employer shall give the Uuion written notice of Us intention to establish any new 
classification. Upon receipt of said notice:, the parties will immediately negotiate the wage rate 
therefore and upon reaching agreement as to said wage rate, the new classification and wage rate 
therefore will be incorporated in this Agreement and made a part hereof. 

This negotiation is not intended as and shall not be construed as a contract termination and the 
remainder of this Agreement shall remain in full force and effect. 

If agreement is not reached by the parties on a new wage rate, the matter shall be submitted to 
arbitration in accordance with Article VII of this Agreement, provided that the arbitrator shall be 
limited to a new wage rate no greater than ten (10%) per cent above the highest related job 
classification wage rate set forth in Appendix "A". 

ARTICLE X, VACATIONS 

Section 1. Employees will be granted vacations with pay in accordance with the following 

schedule: 

One (1) week of vacation with pa y aftf completion of one (1) year of employment; 
Two (2) weeks of vacation with pay afler completion of two (2) years of employment 1 1; 



Three (3) weeks of vacation with pay a^r completion of four (4) years of employment. 

Four (4) weeks of vacation with pay after completion often (10) years of employment and each 

year thereafter, 

4 I- 

Five-(5) weeks of vacation with pay after completion of twenty (20) years of employment and 
each year thereafter. 

In no event will an employee receive less paid vacation than received on or before November 14, 
1975. ■ 

Section 2, Employees may make written req^iest for the vacation period of their respective 
choice on a notrc^posted for this purpose by the Employer during the period January 1st to May 

1st of each year: ^' 

(a) Where conflict occurs between two (2) or more employees in a given classification who 
desire the same vacation period, their seniority, as detennined by the computing of the hours 
actually worked by the affected employee, shall be the determining factor, and all affected 
employees will be notified of such determination. 

(b) After April 30th employee will not be permitted to exercise their seniority rights, with 
respect to vacation scheduHng, against any employee whose vacation was scheduled during the , ■; 
vacation scheduling period. , '\.Za 
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J/ Sections. Vacation pay for full-time employees will be forty (40) hours of pay at their regular 
"T^ hourly wage rate at the time of taking vacation for each Week Of vacation eanied. 

w Section 4. Vacation pay for part-time employees will be prorated based on the number of hours. 
^ actually worked at their hourly wage rate at the time of taking vacation. 

Section 5. Vacation time and pay shall be pro-rated for any employee who is on an authorized 
leave of absence for one (1) or more months. Pro rate shall be one-twelfth (1 '12th) deducted for 
each month or major ponion thereof on an authorized leave of absence. 

Section 6. Employees will receive their vacation pay, by separate check, on the last regular 
payday before their, vacation or on the first regular payday following their anniversary date of 
employment or any regular payday thereafter, at the employee's option. Employees shall notify 
the Employer at least two (2) weeks prior to the date vacation payment is to be made. 

Section?. Employees shall be required to take earned vacation time off within one year of 
accrual (prior to next anniversary date). This provision may be waived by mutual agreement of 

the Employer and the Union. . 

Sections. Employees may use earned vacation da3's for anilhiess to supplement the authorized 
sick leave the employee is eligible fon Such vacation used to supplement paid sick days shall be 
used only in multiples of one (1) week. 

Section 9. Employees on an authorized vacation shall receive an additional day of pay, at 

straight time,, for each holiday which occurs durint? such vacation, in lieu of any additional time ' 
off . 

Section 10. Employees on an authorized vacation shall receive an additional day of pay, at 
straight time, for each day of authorized bereavemer.L leave used during such vacation, in lieu of 
any additional time off. 

Section 1 1 . Employees shall receive vacation pay esxried upon termination of employment, 
except employees discharged for actions which resulted in monetary loss of the Employer 

(a) In the event of death, vacation pay eamed shall be paid to such employee's estate or 
heir(s) 

(b) An employee shall give the Employer two (2) week's notice of their anticipated 

tennination. 

ARTICLE XI. PAID SICK LEAVE and LEAVES OF ABSENCE 

Section 1. Employees who have completed the probationary period shall receive^tenj[l^}^£aidL_ 
sick l eave days p er year of eni plovment, which may be used as needed, and eamed at the rate of 
* ihree-quarters (374) of a day for each month worked including probationary period. " 
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(a) Employees shall receive pay for all unused paid sick leave days earned at their 
then current rate of pay on the first regular payday following their anniversary date of 
employment, 

(b) Unused paid sick leave days will be paid to an employee upon termination of 
employment, excq^t employees discharged for actions which resulted in monetary loss of the 

Employer. 

(c) In the event of death of an employee, unused paid sick leave days will be paid to 
the employees estate or heir(s). 

(d) Part-time employees shall receive pro-rated sick leave based on actual Hours 

worked. 

-.-"■.'--'.''■■ ■ , 

(e) Employees shall receive holiday pay for any holiday that occurs during a paid sick leave 
of three (3) or more days upon presentation of a physician's statement certifying the absence due 

to illness. 

(f) Employees shall receive pay for paid sick leave used during the pay period in 
which the paid sick leave is taken or mp,y be received as a bonus as set forth in paragraph (a). 

Section 2. N o physician's statement shall be required for an illness which does not exceed three 
(3) days. 

Sections. Paid leaves of absence for three (3) days shall be granted an employee in the event of 
death in their immediate family. For purposes of this Agreement immediate family shall be 
defined as grandparents, parents, step-parents, father-in-law, mother-in-law spouse, child, legal 
guardian, grandchild, sister or brother. An additional paid leave of two (2) days shall be granted 
if the funeral is to be held more than three hundred (300) miles from Detroit, MI., if employee 
actually attends the funeral 

Employees receiving paid bereavement leave will provide the Employer with proof of death and 
relationship upon written request from the Empl6yer. 

Section 4. An employee who is called to and reports for jury duty shall be paid by the Employer 
for each day partially or wholly spent in Perfonning jury duty, if the employee otherwise would 
have been scheduled to work for the Employer and does not work, an amount equal to the 
difference between (a) the employee's regular straight time hourly rate for the number of hours 
up to eight (8) that he otherwise would have been scheduled to work and (b) daily jury duty fee 
paid by the Court (not including travel allowance or reimbursement of expenses. 
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Section 5. .\iiv emptoyee who is required to appear as a witness in any judicial or governmental 
agency proceeding shall be granted the leave time necessary to appear. Employees shall provide 
the Employer with proof of appearance upon request. 

Section 6. Female employees shall be entitled to maternity leave with accrued seniority. 
Maternity leave shall commerce and end on the date set by the employee's physician. The 
employee shall be reinstated to their former job with the prevailing rate of pay and benefits on 
the date set by the employee's physician, for up to three (3) months postpartum, unless medical 
complications necessitate a longer period. Female employees shall immediately, upon their 
knowledge of being pregnant, notify the Employer of their condition and bring in a doctor's note 
as to their ability to perform specific job duties. 

Employees returning to work within three (3) months postpartum and who do not have medical 

complications shall be returned to the first available job opening within their classification and 
former shift 

Section 7. Request for personal leave of absence will be granted only if the schedule of the 
Employer provides adequate coverage for the woiic of the department. In the event of an 
emergency, leave shall be granted immediately. In considering leaves of absence, priority shall 
be giver in the order requests are received. However *.he Employer agrees to grant a written 
leave of absence not in excess of three (3) months to an employee, providing adequate reason can 
be shown. To be eligible for a personal leave of absence, an employee must have completed the 
probationary period. 

No leave of absence shall be.granted to any employes for purposes of seeking employment 

elsewhere. Any employee while on authorized leave of absence who shall be employed 
elsewhere, shall be subject to discharge and forfeiturr; of all benefits under this Agreement. 

Section 8. The Employer agrees to abide by the provisions of the Selective Service Act and its 
judicial interpretations with respect to leaves of absence due to military service including 
National Guard duty. 

Section 9. Anvone hired as a replacement for an emi?loyee on leave of absence shall be given 
notification, in writing, to that effect and notice shall* be furnished to the Union. 

Section 10, Seniority only shall continue to accrue during unpaid authorized absences of less 
than thirty (30) days during any one (1) seniority year. 

Section 11. Any leave of absence may be extended by mutual agreement, in writing, of the 
Employer and the employee, with notification to the Union, 

Section 12. Employees returning firom an authorized leave of absence shall be reinstated to their 
former job and shift with the prevailing rate of pay, benefits and working conditions. 



Section 13. Employees shall be entitled to medical leaves of absence subject to the following 
conditions: 
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(a) The employee must request the medical leave of absence in writing 

(b) The employee must submit a physician's statement giving the reason for such leave "and 
the expected date the employee will retuiTi to work, 

(c) Employees imable to return to work on the date established by the physician shall 
submit a written request for an extension of the leave with the physician's statement of reason for 
extension and the new expected date for return to work; 






(d) Medical leaves of absence shall be for a maximum of three (3) months and^may be. 
eH«^4?d for a maximum otthree (3) additional three (3) month periolJi; "TES^i^^r&edical 
leave including extensions shall not exceed twelve (12) months; 

(e) It is recognized that circumstances may prevent an employee from filing a written request 
for a medical leave of absence immediately, in which case the employee shall submit their 
written request as soon as possible; 

(f) The Employer shall give the employee written notice of approval or denial of the request 
within three (3) working days after receipt or such request shall automatically be granted. 

Section 14. Each employee shall be entitled to use up to two (2) earned sick leave days each 
contract year for other than sick leave purposes. Employees shall give a twenty four (24) hour 
notice prior to using a paid sick leave day for such purpose. Employees may not use two (2) 
days consecutively under this provision. 

Section 15. In the event the Employer believes an employee returning from any absence due to 
ilhiess is not medically able to return to work, the Employer may require the employee to be 
examined by a licensed medical doctor. The Employer shall make all arrangements for such 
examination including direct paymeai of all physician fees and other costs, by the Employer. In 
the event the employee disagrees with the findings of such examination the Union and the 
Employer shall request a competent Physician from the staff of Haiper-Grace Hospitals, other 
than the employee's or Employer's Phys-ician, to examine the employee, whose finding shall be 
conclusive. The cost ofsuch examination shall be paid by the Employer rathe event the 
physician finds the employee able to return to work the Employer shall reimburse the employee 
for all lost wages. 

ARTICLE Xn. INSIJTtANr F. 

Section 1. The Employer shall provide each employee with term life instirance coverage of 
S5,000 and Accidental Death & Dismemberment insurance coverage of S5,000. 

(a) The Employer shall provide each employee with documentation defining their rights and 
benefits under said policy and the opportunity to name their beneficiaries thereunder. 
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Section 2. The Employer shall provide ore (1) of the following insurances for each employee at 
" no cost to the employe e. Each employee shall sei.^ct which coverage thev desire within thirty' 
(30) calendar days after the signing of this Agreement or completion of their probationary period 
whichever is the later. Thereafter, employees shall be permitted to change insurance coverage 
only during the month of January each year. 

(a) Maintain existing health insurance. Management may change insurance carriers 
upon sixty (60) days wrinen notice to the Union provided there is no reduction in any benefits. 

(b) Disability coverage of Ofl^ Hundred (SI 00.00) dollars per week for a maximum of 
fifteen (15) weeks. Disability pay shall commence on the first day when an employee is 
hospitalized or on the eighth (8th) day of an illness.no- requiring hospitaHzation. Disability pay 
shall be issued on each regular payday occurring during said disability leave. Part time 
employees who work more than 24 hours per week but less than 40 hours per week and have 
been employed for one year shall receive sick and accident insurance which shall provide a 
benefit of $50. 00 per week for a period of seven weeks, effective upon ratification. 

(c) All employees hired on or before July 3 1 , 1 984, will continue to receive insurance 
coverage in the fiiture regardless of the number of hows they work. Employees hired after 
July 3 1, 1984 who regularly work twenty-four (24) ^r in or less will not receive insurance set 
forth in Sections 1 and 2 of this Article. 

(d) The parties agree to open th e contract during the term of this agreement upon request 
of the Union to consider a Union-sponsored heidih insurance plan. The Union agrees that 
any health insurance plan submitted must have benefUs which are the same or better than the 
employee 's current plan at an equal or less cast to the employer. 

* 

In the event the benefits to the employees become less than the employer's current plan 
or the cost to the employer increases above the current cost under a Union-sponsored health 
insurance program, the employer shall retain the rifLi to solicit bids from other health 
insurance providers, reserving the right to the Unioit to match said competitive bid. 

Section 3. The Employer shall provide each employ-ri with documentation defining their rights 
and benefits under one of the above policies. 

Section 4. The Employer shall, at all times, carry Worker's Compensation Insurance in a 
sufficient amount to provide adequate coverage and protection. 

(a) the Employer shall post all applicable information pertaining to the employee's rights 
thereunder and the procedure for obtaining same. 

Section 5. The Employer shall, regardless of the number of employees in its employ, 
become and remain a subject Employer under the terms of the Michigan Employment Security 
Commission for the contract term. 
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Section 6. The Employer shall continue to provide life insurance, hospitalization coverage and 
disability insurance for employees on authorized medical leaves of absence. 

Section 7. Pension The Employer shall submit to the Union an ERISA qualified, defined ' 
contribution pension plan on or before February U 1997, Such plan shall include at least one (1) 
trustee appointed by the Union. The plan shall provide for Employer contributions of not less 
than ten (S. 10) cents per hour worked for each bargaining unit employee. 

In the event the Employer decides not to develop a new pension plan, the Employer agrees to 
become a participating Employer in the Service Employees National Industry Pension Plan and 
contribute ten (S.IO) cents per hour worked for each employee in the bargaining unit effective 
May 1, 1997. Effective May 1, 1999, the Employer agrees to contribute an additional S. 10 per 
hour worked for each employee (total $,20 per hour) to the SEW Plan, 

ARTICLE Xm. JOB OPPORTUNITIES 

Section L All bargaining unit job openings shall be posted on the Union Bulletin Board for a 
minimum of four (4) calendar days. Any bargaining unit employee from the facility where the 
job opening exists who wishes to apply for a posted job opening may do so. 

(a) In the event more bargaining unit employees apply than there are positions 

available, seniority among the bargaining unit employees with the ability to perform the job shall 
determine who will be awarded the j ob opening; 

(b) In the event that two or more employees with the same seniority apply for a job opening, 

the employee selected shall be determined by actual hours worked, 

(c) Employees awarded a job opening shall have a thirty (30) calendar day trial period during 
which time they may voluntarily return or may be returned by the Employer for inability, to their 
former job without loss of seniority o^.* zxiy other contract benefits; 

(d) In the event a job opening is not filled in accordance with sub-sections (a) (b) and (c) 
above, the job opening shall be filled in accordance with Article VU,, Lay-OfFand Recall. 

(e) In the event a job opening is not filled in accordance with sub- sections (a) (b) (c) and (d) 
the Employer maqrhire new employees to fill the job opening. 

Section 2. In the event of vacancies, part-time employees with the necessary qualifications shall 
be afforded the opportimity to become full-time employees before a new employee is hired. 

Sections. Employees filling vacancies shall have the right to their former job without loss of 
seniority or any other contract benefits during the period of ninety (90) days following the start 
of their new job. 
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ARTICLE Xiy . GEMEAL 

Section L The Employer shall not discriminate under any circumstances because of age, race, 
creed, color, sex, pohtical beUefs, union activity, myiital status or national origin. ' 

Section 2. Every employee shall be treated with tht respect they are expected to return. 

Section 3, An employee leaving the employ of the Employer shall, upon request, be furnished 
with a written reference of service. 

Section 4. The Employer may require employees to wear uniforms and determine the color of 
same, however, the style of such uniforms shall be detemiined by the employee, and be 
appropriate for the work to be performed In the event the Employer requires a change in the 
color of uniforms previously required, the Employei' shall fiamish two (2) such new uniforms to 
ihe employees at no cost to the employees. 

Section 5. Payroll deductions shall be made upon signed authorizations by the employee, for the 
purchase of Government Savings Bonds and/or for deductions for the Service Employees' Credit 
Union. 

Section 6. Non-bargaining unit employees will not jf/crform v/ork of the bargaining unit except 
for purposes of training or instruction or in cases of emergency beyond the control of the 

Employer. 

Section?. The Employer agrees that there shall be no subcontracting of any work or services 
covered under the terms of this Agreement except as herein provided: 

(a) In the event the Employer desires to sub-contract any such work or services, he shall: 

1 . Give the Union seven (7) days notice, i^ v/riting; 

2. Present to the Union, in writing evidence that such sub-contractors agree to 
assume all of the terms and conditions of this Agreement; and, 

3. Advise the number of work positions to be displaced, if any in the event of such 
sub-contracting m herein provided, no regular employee shall lose his job or suffer any loss of 
wages or other btbcfits; however, it is recognized that normal attrition through retirement, death, 
discharge for cause or voluntary quit, will tend to reduce the number of jobs. The Employer 
agrees to utilize every employee displaced as a result of such sub-contracting in other 
assignments within the employee's department on the basis of seniority and ability. The wages 
and benefits of such displaced employee shall not be reduced below the wages and benefits of 
their former jobs. Such displaced employees shall receive all increases in wages and benefits as 
all other employees during the contract temi. The replacement of such displaced employee shall 
not result in the lay-off of any regular employee or in the bumping or change of job of any 
regular employee. In the event the Job displaced by sub -contracting is reinstated or the 
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subcontract is terminated, such job shall be assigned to the former employee based on his 
seniority in that job, 

?^ection 8. Pay day shall be every other Friday, Employees shall receive their pay checks during 
their work shift on payday. Employees not scheduled to work on the day shift of a payday may 
receive their paychecks on the day preceding payday. Employees shall receive their paychecks at 
the nursing home in which they work. 

Section 9, There shall be no passing of medication by employees other than those allowed by 
law. 

Section 10. The Employer shall pay for all physical examinations that are required by the 
Employer and performed by the physician of the Employees choice. 

Section 11. Employees shall not be required to work out of their respective classification with 
the exception of an emergency situation beyond the control of the Employer 

Section 12. Involuntary shift transfers shall be made on the basis of seniority, with the least, 
senior employee in a classification being transferred first. 

Section 13. The Employer shall give all personal communications, correspondence, letters and 
disciplinary notices to an employee in a sealed envelope. Personal discussions with an employee 
shall be held privately. 

Section 14. The Employer shall comply with the provisions of the Occupational Safety and 

Health Act of 1970. 

Section 15. If any provision of this Agreement is or becomes in contravention of the laws or 
regulations, of the United States or State of Michigan, such provision shall be suspended by the 
appropriate provision of such law or regulation so long as the same is in force and effect, but all 
odier provisions of this Agreement shall continue in full force and effect. The provision being in 
contravention of such law or regulation shall be renegotiated by the parties in order that there 
will be no such contravention. If the parties are unable to renegotiate, the matter will be settled 
as a grievance. 

Section 16. ThaCompany hereby agrees to honor contribution deduction authorizations firom Its 
employees wha hjf Union members in the following form: 

-^ "I hereby authorize the Company to deduct from my pay the sum of $ from each of my 

regular paychecks and to forward that amount to the SEIU, COPE, PCC, This authorization is 
voluntarily made on the specific understanding that the signing of this authorization and the 
making of payments to the SEIU, COPE PCC are not conditions of membership in the Union or 
^i^'' of employment with the Company and that the SEIU, COPE, PCC will use the money it receives 

to make political contributions and expenditures in connection with federal, state and local 
elections." 
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SecdonJT^The Employer shall allow each regular steward (excluding alternates) up to .two (2) 
days off with pay each year for attendance at steward training classes, upon two (2) weeks 
written notice to the Employer. The number of stewards eligible shall be limited to the same 
number existing in each nursing home on November 15, 1978. ' 

gection 18. The Employer shall pay each employee on the Union Negotiating Committee their 
regular rate of pay for all time spent in contract negotiations, which they would otherwise be 
regularly scheduled to work. 

Section 19. (Snow Emergency) Workers delayed for up to two (2) hours in reporting to work 
during a snow emergency declared by the City of Detroit shall be paid for their entire shift. 

Section 20. (Life Insurance/Retirees) Management shall provide conversion option for life 
jnsuKQce for retirees paid for by the employee. 

Section 21. rContagious Disease) Management will notify workers in writing of any contagious 
or communijbable disease in the facility. 

§^jjgn.2^J<Pay Shortage) The Employer agrees that, whenever an employee suffers a 
^^mtial pay shortage through no fault of-the emph-;.-:. :, the Employer shall make whole to the 
"employee the full amount due within seventy-two ('72) hours (three (3) work days) from the time 
the incident is substantiated. 

Section 23. (Union Visit To Facility) Official represejiitatives of the Union will be permitted to 
visit the Employer's facility to.ascertain that the provisions of this Agreement are being observed 
and to confer with employees covered by this Agreer.r>nt during their non-work time and in 
non-work areas. Access to the facility during ail wod'ing hours for the above stated reasons shall 
not be denied. 



Provided such visitation does not mterfere with the employee's work responsibilities. 



thirty 



minutes with each new hire to provide them with a copy of this Agreement and explain to them 
their rights and obligations as members of the bargainiug unit. 

ARTICLE XV. WAGES 

Section L Attached hereto zs Appendix '*A" is the wage schedule for employees covered by this 
Agreement which has been agreed upon by the parties and made a part of this Agreement 

Section 2. No employee shall suffer through the operation of this Agreement a wage loss or loss 
of benefits now enjoyed or enjoyed prior to the execution of this Agreement. 

Section 3. Employees required to perform work normally performed by employees in a different 
job classification, which has a higher wage rate, shall be paid at the higher rate for the number of 
hours worked in the higher job classification. 
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ARTICLE XVT. SUCCESSION 

Section 1. The Employer agrees that in the event of any sale, conveyance, transfer or assignment 
of any or all the operations covered by this Agreement, a condition of such sale, conveyance, 
transfer or assignment will be recognition of the Union in the existing, appropriate multi-facility 
bargaining unit, assumption of the obligations under this Agreement, and retention of all 
employees covered by this Agreement. 

Section 2. Any Employer failing to comply with the above paragraph shall automatically assume 
any obligation arising from the failure to do so. 

Section 3. If the Employer shall move the facihties covered by this Agreement the employees 
affected by said move shall be given the first opportunity to obtain employment at the new 
facility in their same job classification and their same rate of pay at the new facility; and further, 
as the employing industry in such instance would remain the same, this Agreement shall cover ' 
the bargaining unit in any such facility. In the event that the majority of the empioyees at the 
new facility are notformer members of the bargaining unit, it is agreed by the Employer, that 
recognition will be granted to the Union and that this Agreement will cover all the employees at 
the new facility upon,s.ubmissica by ci-.s Union of membership cards of a majority of said new 
employees. 

Section 4,_The Employer agrees to giv-i the Union immediate written notice of any and all 
creditor's and/or banicruptcy proceedings instituted by the Employer or its creditors. 

Section 5. The Employer agrees to givt. ilie Union immediate written notiqe of any change in its 
stams by virtue of governmental action. 

Sections. The Employer agrees to give the Union ten (10) days advance written notice of 
consummation of an agreement providing for the sale, conveyance, transfer or assignment of any 
or all the operations covered by this Agreement, and simultaneously, to provide the Union with 
all portions of such agreement which relate to and-affect employees ' terms and conditions of 
employment. 

ARTICLE XVII. MANAGEMENT PREROGATIVES 

Section 1. Unlesi specifically otherwise provided for herein, the right to hire, lay-off, promote, 
transfer and discharge for cause, to maintain the efficiency of employees, and to determine the 
schedules of work, are management prerogatives, provided, however, that any grievance arising 
out of lay-off, promotion, transfer or discharge for cause, shall be subject to Uie review through 
the grievance procedure as set forth herein. 

ARTICLE XVin. UNION RECOGNITION 

The Employer agrees that it will remain neutral on the question of employee representation by 
the Union at any of its facilities. The Employer agrees that it will not take any action or make 
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any statement that directly or indirectly implies opposition to employees being represented by the 
Union at any of its facilities. 

In the event the Union seeks to represent any employees in classifications covered by this 
agreement, not currently represented at any of the Employer's facilities, the Employer will 
recognize the Union upon submission of signed Union authorization for representation cards 
signed by a majority of the employees to be represented. 

ARTICLE XIX. HEAT TH & SAFETY 

gection 1 . Management agrees to at least one annual mandatory in-service training provided by 
the Union ongeneral health and safety issues of concern to both Management aiid the Union. 

Section 2. The Employer shall make work assignments in a reasonable manner consistent with 
the needs of the patients and the orderly operation of the Employees business. Employees shall 
not refuse work assignments that are not hazardous to their own personal safety. 



Section 3. Employees shall notbe required to work in any nursing home other than the nursing 

home in which they are employed. 

■■■-". ■ • ■ . '■ ■-.••, 

ARTICLE XX. PATilENT CARE 

staffing 



/ 



-.■^J 



requirement forquality patient care. To that end, the Home agrees to work cooperatively with 
the Union in iK^ffoits to increase state staffing stan<Urds. 

* 

ARTICLE XXI. SEV !j:1^4NCE PAY 

Section L The Employer agrees that in the event it discontinues its operations or any part thereof 
whether by sale, conveyance, transfer, assignment, or voluntary closing, employees who are laid 
off during the preceding thirty (30) days and subsequent sixty (60) day periods shall be given 
severance pay of $250. 00 for each year of seniority which shall be prorated for each partial year 
of seniority and the Employer shall continue to provide life insurance, hospitalization coverage 
and disability msurance for tv^'o (2) months following the month of lay-off. 

ARTICLE XXTT. DURATION and AMENDMENT 

The terms of this Agreement shall become operative on the first day of May, 1995, and shall 
continue to be in operation thereafter through the .30th day of April, 2001, and shall be 
automatically renewed from year to year thereafter unless either party hereto gives to the other 
party a notice in writing not less than ninety (90) days prior to the first day of May, 1998, or not 
less than ninety (90) days prior to. the first day of May each year diereafter, of a desire to modify 
or terminate this Agreement, provided, however, that in the event of any sale, conveyance, 
transfer, or assignment of any or all of the Employees operations, that this Agreement shall 
terminate with the present Employer and will continue in full force and effect with the buyer, 
transferee or assignee that it will recognize the Union in the existing appropriate multi-facility 
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bargaining unit, assume the obligations under this Agreement, and retain all employees 
by this Agreement- t^ j ^^ 



coverea 



^i 



i ' 
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APPFNT>TX "A" 
WAGE-SrTTFDULE 



MINIMUM HOURLY WAGE K^TES AFTER COMPLETION OF THE PROBATIONARY 
PERIOD: 



CLASSIFICATION . 


EFEECTTVE OCTOBER 1. 
EFFECTIVE lANTJARYl. 


1??8- 


- WESTWOOD* 

• AtL OTHERS 


Dlh i'ARY DEFT. 

. .. ■ .. T. - 


Davs 


6 Months 
1040 Hours P/T 


1 Year 

2080 Hours P/T 


Cook I (cooks lunch and dinner) 
Cook n (swing relief cook) 
Cook m (cooks breakfast) 
Cook IV (cook helper) 
Dietary Aide 


7.98 
7.93 
7.88 
7.73 
7.58 


. 8.18 
8.13 
7.98 
7.83 


- 


8.73 
8.68 
8.63 
8.48 
8.33 


HOUSEKEEPING DEPT. 

Housekeeping Employee 


7.58 


7.83 


* 


8.33 

* 


MAISIIENANCEDEPT. 

Maintenance Employee 


7.58 


7.83 




8.33 


NURSING DEPARTTVfENT 
Nursing Attendant (Nurse 
Aide and Orderly) 


7.58 


7.83 




8.33 



& 



*77i^ alwm stated wage scale includes the 1" year wage increase for the period of 
May 1, 1998 through April 30, 1999 as it is the wage pass through approved by the State of 
Michigan for the fiscal year 1998-1999. 
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The following are the wage increases for the second and third years of the Contract: 

a. Second year of the contract (M{^ 1, 1999 - April 30, 2000) 

The employer will apply for the full amount of the wage pass through 
approved by the State of Michigan for the fiscal year 1999-2000 to be paid 
retroactive to the date the Employer becomes eligible for the wage pass through. 

b. Third year of the contract (May 1, 2000 - April 30, 2001) 

The employer will apply far the full amount of the wage pass through 
approved by the State of Michigan for the fiscal year of 2000-2001 to be paid 
retroactive to the date the Employer becomes eUgiblefor the wage pass through. 

c. Should no wage pass through be granted by the State of Michigan for 
the term of this contract, or in the event the wage pass thru increase in any year results in less 
than an increase to the employees ofS.25/hr., the parties agree to meet and negotiate wages 
only reserving the Union the right to sti-ike and the employer the right to lockout as to wages 
only. * 
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APPENDIX "B" 



LETTER OF UNDFRSTANDTNO 
(CHRISTMAS nniVTIS) 



Management agrees to pay employees a Christmas Bonus in accordance with the follpwing 
provisions: 

(a) Only employees who have completed one (1) or more years of employment on or before 
December 1st shall be eligible for such bonus. 

, ■ ■ ■ . ■'■■■- ."-•.'.■■■■ 

(b) The bonus shall be paid on the first regular pay day in December, 

(c) The bonus shall be equal to eight (SS. 00) dolL. j tor each full yeai' of employment 
completed on- or before December 1st; 

(d) The minimum bonus for eligible employees shall be S25.00. 
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af:pendix ''c 



LETTE_R. OF UNDERSTAiNDING 
fSTAFFTiVG LEGTST.ATTVE EFFORTS) 



The Employer understands and agrees that its fiiU cooperation and support is necessary to obtain 
/ legislative approval for Medicaid funding of reasonable wages and benefits for nursing home 

/ workers. The Employer further agrees to give its full support and cooperation with the Union in 

/ achieving the necessary levels of funding through the legislature. . 

The Union understands that the financial ability of the Employer to meet the negotiated wage 
increases and pension contributions is directly dependent on Medicaid funding. 

In the event Medicaid funding of these negotiated wage increases and pension contributions is 
not approved by the legislature, ttie Union mU meet with the Employer and discuss the impact 
on the nursing homes and mutually plan the effects on the nursing homes of the consequences of 
inadequate funding. 

The Union and Management will jointly inform each bargaining unit member and all appropriate 
elected officials of the consequences of DisutScicnt Medicaid funding. The Union will explain 
and conduct a secret ballot vote among the bargaining unit workers as to their acceptance of the 
potential consequences of inadequate Medicaid funding to allow the Employer to plan and take 
the necessary action. 

The Union and Employer agree to work cooperatively in the legislative process to further 
improve the quality of patient care and working conditions and living standards of employees in 
Michigan nursing homes. Toward that end they agree to the following: 

1 . To jointly develop and implement a legislative action plan that will result in a 
substantial increase fo the existing wage pass- through provision; 

2. Jointly lobby legislators both in the district and in Lansing. This could include 
visits, letters, petitions, pledges, phone calls, etc* 

3. Both parties will actively pursue the political support of their allies within the 
nursing home industry, labor, other organizations and opinion leaders and work to build an 
effective coalition to reach our joint goals of better patient care, working conditions and living 
standards. 
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APPENTx Y "D" 



In accordance with our understanding of ARTICLE I. RECOGNITION and UNION 
SECURITY, Section I, the tern 'Housekeeping' includes all custodial employees Further in the 
event the Employer performs laundry work, all laundry employees will be covered by all of the 
terms and conditions of the Agreement between the parties. 

?2^^^^ ^HCOFOS and PA YROI.T. nFDTTC HQHS: The Company agrees thatthe Union 
sha 1 have the nght to stnkc, notwithstanding any provisions of the labor agreement, upon ten 
0) days wntten notice to the Company, for failure of the Company to remit to the Union any 
Union dues and/or Credit Union deductions during the month in which they are deducted 
The Employer and Union agree to the establishment of an experimental job classdication of 

'^vfll^''^.'^, ' '"''^"^''' ^° *^ ^PP'°^^^ °^*^ Miclugm Department of Health and in accordance 
With the foilowing: 

1. The Employer shall determine the number of treatment aide positions, if any; ' 

■I 

2. The treatment aide positions shall be filled in accordance with Article XEI of the Labor 
Agreement;^- '' j-«"w . 

3. Employees classified as treatment aides shall be paid twenty ($.20) certs per hour more than 
the contract rate for Nursing Attendant or twenty ($.20) cents per hour more than their then 
current rate of pay, whichever .is more; 

4 I 

4 The treamient aide classification shall be expermmal until November 16, 1979 after which 
the classification shall be discontinued by the Employer and the employees returned to their 
lormer classification or it shall become a permanent classification and rate of pay under 
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APPENDIX "E" 



LETTER OF UNPERSTANDING 



T'*T- 



f SHORT STAFFING^ 



1 . The Employer and the Union agree to establish a policy regarding short-staffing to 
the effect that in the event the Employer fails to schedule sufficient eligible employees to work at 
the facility for any work week, then any employee who shall be required to work at their 
station/unit without the usual number of employees scheduled to work at that station/imit, shall 
be paid time and a half (1/1/2) for each hour worked in that station/unit short staffed. 

2. Whenever "short staffing" occurs due to ''call ins*' in a nursing unijt/floor, the 
following procedure will take place: 

a) The Employer shall notify the Union steward that a scheduled employee 
has called off. The Employer and st^g'd shall make all reasonable efforts 
to contact other Cigpio v "js wltEm that classification to report to work. 



b) in the event no contacted employee reports to work, the steward shall be 
given tlie name, telepho^ie numbei's and the time the employee was called 
to work. 



In the event the Employer is unable to fill a "call in" absence and the 
Employer unit/floor must work "short staffed" in violation of State 
regulations, the remaining employees working on that unit/floor shall be 
paid a bonus of (2) straight time hours- 

In the event of "short strifing" due to "call ins", the Employer will make a 
reasonable effort to utili;^c R.N.s and L.P.N.S to assist the C^N.A.s on the / 
unit/floor. 
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APPENPIX "F" 

LETTER OF UNDITIRSTANDING 

I- 
fWARD CLETtK/SIJPPT Y CI.ERIO 






The Employer, by separate letter agreement, will agree to maintain any ward cleric or 
supply clerk who currently is a member of the Union and in the bargaining unit in return for the 
Union's agreement not to require new or additional ward clerks or supply clerks to become 
members of the bargaining unit. 
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APPENDIX "G" 



'■^H^^ *4.< 



LETTER OF UNDERSTANm^vr: 
fRESTORATTVF. A TDE^ 



The employees agree to establish a new job classification: "Restorative Aide." The job 
duties of such classification shall be established by the Employer. Any employee is signed such 
classification shall receive an additional $.25 per hour thi-ough 10/31/99 , with a $.10 increase to 
a total of S.35 per hour effective 1 1/1/99 for each hour worked in such classification, subject 
however to the following conditions: 

In the event such employee assigned to such classification cannot woric in that 
job due to the shortage of staffing ratios t«tablished by the State of Michigan, then that 
employee may be assigned to the nurses aides work and will'not receive the additional 
wages above defined. 
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Tentative Agreement 

Between 

SEIU Local 79 Bargaining Unit Members at 

Alpha IVIanor Nursing Home, 

Eastwood Nursing Center, & 

Quaiicare Nursing l-lome 

-and- 

Ciena IHealtiicare Management, Inc. 

Tliursday, September 20, 2001 



WAGES: The employer shall pay a $.50 (fifty cents increase across the board for all 
bargaining unit members effective January 1, 2001. The amount of increase retroactive 
to January 1, 2001 , shall be paid within 30 calendar days by a checl^ separate and apart 
from employees' regular payroll checks. 

RE-OPENER: There shall be a wage re-opener on May 1, 2002. It is understood 

that, if the parties do not reach an agreement during the re-opener regarding 
economics, the no strike/no lock-out provision shall be waived. 

PENSION; There shall be no increase in the pension. 

BENEFITS: For purposes of vacation pay/employees' hours paid shall count as hours 
worked. The employer shall correct any negative affects caused by miscalculations in 
the computation of hours paid/hours worked. 

DURATION: The contract duration shall be May 1, 2001, to April 30, 2003. 

GENERAL: All other provisions in the contract previously agreed to shall stay the 
same. 



FOR THE EMPLOYER: FORirHE UNION: 











^//c/> 




/<ltaM-U^ C/l-r>f^JxjJ'/_ 
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ADDENDUM AGREEMENT 

Appendix "A" - Wage Schedule 

IVIinimum hourly wage rates after completion of the probationary period. 

"Effective- Gctober-lT20O2f Alpha Annex, Alpha Manor, Barton, Eastwood, New Detroit, 
Qualicare, & Westwood Nursing Homes. 

Classification 60 Days 6 months 1 year 

in4n hours p/t 2080 p it 

■Dietary Dept. 

Cook I (cooks lunch & dinner) 
Cook II (swing relief) 
Cook III (cooks breakfast) 
Cook IV (cooks helper) 
Dietary Aide 

^^nll.qpKRRpin gnfipt■ $8.95 $9.28 $10.00 

MaintBnance Oept. $8.95 $9.28 $10.00 

Nursing Dept. 

C.E.N.A. . $8.95 • $9.28 $10.00 

The above wage scale- includes the year October 1, 2002 through April 30, 2003 



$8.95 


• $9.28 


$10.40 


$8.95 


$9.28 


$10.35 


$8.95 


$9.28 


$10.30 


$8.95 


$9.28 


$10.15 


$8.95 


$9.28 


$10.00 



CIENA 

313 579 9?47 TO 712483860314 P. 03-^ 



03/r6/0i Fgl lS:a6 FAX 12483860314 



1^002 



HOM? '"^^"^^^ PROPOSAL FOR AU»IU MANOR NURSING 



HOME 

CURRENT JUSTE Op PAY 
LPN lUV 

$15.50 TO S16.00 $20.00 




NEW PROPOSAL 



START 
LPN 

&17.00 (MAX) 

RN 

START 

S21.50 



90DAY1YR 2YR 3YR 4YR 5YR 
$17.25 $17.50 $19.00 S18.50 $19.00 $19.50 




$21.75 $22.00 $22.50 $23.00 $2X50 $24.00 



^E«^NP DIFFERENTIAL OF .75 FOR ALL Ntl*SES ALL 



